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CHANGING WI-FI PASSWORD OR ROUTER

If you have changed your Wi-Fi password or changed broadband providers you will need to reconnect
your Halo Smart Interface to re-establish the internet connection to the cloud and Halo app.
Follow these simple steps to reconnect your Halo device.
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In the Halo app, scroll
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Push and hold the Override button on
> the Interface until the connectivity

Delete interface LED flashes blue as above.

UPDATE INTERFACE
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Select
‘Wi-Fi Network’

Select ‘Update Interface’
and follow the step-by-
step instructions
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Customer Service:

01482 498660

Technical Help:

01482 498663

Ideal Heating, National Avenue,
Kingston upon Hull, East Yorkshire, HUS 4JB

E: enquiries@idealheating.com
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