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The training 
pathway.
If you are looking to 
learn about heat pumps, 
become qualified or 
complete specialist 
product training, we 
offer a range of courses 
to suit all levels. 

The complete training 
pathway to become a 
heat pump installer can 
be carried out through 
Expert Academy with a 
range of OnDemand and 
in-person courses and 
qualifications.

ON-DEMAND  
INTRODUCTION   
TO HEAT PUMPS

On-Demand - Introduction  
to Heat Pumps

This is a foundational course, 
ideal for beginners and is 
available online. You will get 
an insight into everything 
from how a heat pump works, 
different types of refrigerant 
and electrical considerations. 
This course provides you with a 
comprehensive understanding 
and the ideal introduction to  
in-person training.Scan to access 

ON-DEMAND



We pride ourselves in 
providing you honest, 
balanced information, 
investing in developing  
our training techniques  
and skills so that you benefit 
from the best possible 
training experience.

Our courses utilise modern 
training practises to help you 
best retain knowledge, build 
skills and enjoy the experience.

PRODUCT TRAINING 
(LOGIC AIR OR HP290)

Product Training  
(Logic Air or HP290) 

This course is for qualified 
heat pump engineers who 
have prior experience and 
knowledge of working with 
heat pumps. 

This training session 
showcases the simple and 
quick installation features 
of our heat pump ranges, 
supporting you to complete 
your first installation with no 
hassle or time wasted.

The below courses are only 
available to book directly through 
Expert Academy.  
They are available for existing 
heating engineers that meet 
required prerequisites.  
enquiries@expertacademy.co.uk 
  
Heat pump installer 
Providing qualifications in  
water regulations, low temperature 
system design  
and ASHP systems. 

Heat pump and F-Gas installer 
Completing this course provides an 
MCS recognised BPEC heat pump 
systems qualification and a City & 
Guilds 2079 F-Gas qualification. 

Advanced heat  
pump technician  
The course includes both City & 
Guilds 2079 F-Gas qualification and 
6187-21 hydrocarbon refrigerants 
qualification. This course is for 
those serious about completing 
service and repair work of all types 
on ASHP’s.

HEAT PUMP 
QUALIFICATION 
PACKAGES
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Book online at: 
idealheating.com/training

Training:  

01482 498660 
enquiries@expertacademy.co.uko.uk

Sales support: 

0844 543 6060 
enquiries@idealheating.com

Ideal Heating, PO Box 103, National Avenue,  
Kingston upon Hull, East Yorkshire, HU5 4JN

Best-in-class training.
We are approved BPEC, BESA 
and City and Guilds assessment 
centres so you can be assured 
we maintain high standards of 
quality and consistency.

F-Gas training and qualifications are available 
from Hull and Luton. 

Heat Pump and Low Temperature System 
Design Qualifications are available from Hull, 
Luton, Dalgety Bay, Exeter and Sittingbourne

Product training is available across all locations 
as well as pop-up temporary events


