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WE BELIEVE IN 
GIVING YOU

INSIGHT



Managing your 
boiler stock just 
got smarter

Combining insight and 
efficiency for enhanced 
customer service

REMOTELY MONITOR DATA
Connecting your boiler stock and 
remotely monitoring data means 
you will see fault codes and receive 
alerts when boilers are in fault.

ENGINEER EFFICIENCY
Enable engineers to see data from 
the boiler before they even get 
to site, allowing them to prepare 
more efficiently. 

OFFSITE ADVICE
See information about the boiler 
whilst on the phone to a tenant 
and be able to advise them over 
the phone. 

ID-Cellular is an innovative 
connected solution from Ideal 
Boilers that will allow you to 
remotely monitor your boiler 
stock without the need for Wi-Fi 
or an internet connection in the 
home. No reliance on tenant 
Wi-Fi and no need to install a 
separate internet connection 
that needs maintaining.

INSIGHTFUL TECHNOLOGY 
Gain insight not only into the 
health of the boiler, but into the 
energy consumption and heating 
usage in the house which may 
help to identify unusual activity, 
such as tenants not heating their 
homes adequately. 

SIM CARD CONNECTIVITY
The ID-Cellular device contains 
a SIM card and connects to the 
internet via GPRS to transmit data 
to the cloud which you can then 
see in the Ideal Partner Portal. 



CLOUD SERVICES

The Ideal 
Partner 
Portal

MULTIPLE PLATFORMS
The Ideal Partner Portal 
is an easy to use web 
based portal. It can be 
accessed via a computer, 
tablet or mobile phone so 
even engineers in the field 
can use it.

INTUITIVE INTERFACE
The portal has an 
intuitive summary 
dashboard, which allows 
easy access to real time 
boiler data in simple 
charts and graphs. 

CUSTOMISE ALERTS
The portal can be 
configured to send email 
alerts and summaries and 
different users can be 
given different levels of 
access to suit their roles.

REMOTE RESET
The portal also allows 
for the remote reset of 
the boiler, a feature that 
has the potential to save 
an engineer visit. 

SECURITY GUARANTEE
The portal is secure and 
has several features to 
ensure strict compliance 
with GDPR giving you 
peace of mind when 
handling sensitive data.



Further information on ID-Cellular is available 
through your Ideal Key Account Manager who 
will be happy to discuss how this could benefit 
you and your customers.

Compatible with all

Ideal Logic Boilers

Customer Service:  

01482 498660
Technical Help:  

01482 498663
Ideal Boilers, PO Box 103, National Avenue,  
Kingston upon Hull, East Yorkshire, HU5 4JN

E: enquiries@idealboilers.com
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